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Introduction

Mobile communication and information services are becoming increasingly important. High-speed data
connections, whether for business or private purposes, are already taken for granted in today’s world. Mobile
data access with notebooks or mobile telephones via hotspots (WLAN) or UMTS are already every day realities.

An up-to-date and synchronised data inventory is indispensable in this area.
This fact makes the Webland Xchange servers the centre of attention as central data storage for e-mails and
PIM data (Personal Information Management- calendars, contacts, tasks).

So that these data are available and up to date everywhere and at all times, they must be constantly
synchronised with the central server and mobile end-devices and stationary computers (PC’s).

These data can be subject to shared use and exchange in a team, company or even a family. To this end, the
individual data categories (calendars, contacts, tasks, etc.) and/or the individual folders (sub-folders) are
assigned specific access rights by the user so that only authorised persons have access.

The solutions SmartSync® and Hosted-Xchange are optimally adapted for these needs so that your data are
always up-to-date both on the mobile phone/smart phone, local PC’s/notebooks and on the internet and so that

you can use them together with other persons.

You can find more information about the services of Webland AG on our website.


https://www.webland.ch/en-us/
https://www.webland.ch/en-us/E-Mail/Hosted-Xchange
https://www.webland.ch/en-us/E-Mail/SmartSync
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OutlookSync - Basics

Overview

OutlookSync is a component of the SmartSync® and/or Hosted-Xchange solutions from Webland. Using
OutlookSync, you can continue to use MS Outlook as your local mail program and synchronise your data (see
below) with the Webland Xchange Server.

This makes changing from any existing Microsoft Exchange Server Solution to the Webland Hosted-Xchange
solution easy.

In combination with Webland SmartSync® (on the basis of MS Exchange ActiveSync), these data can also be
synchronised between the Webland Xchange Server and one or more mobile phones/smartphones/pads/tablets
"over-the-air" (OTA) using wireless technologies such as the mobile telephone networe or WIFI (WLAN). You
can find more information about this in the SmartSync® manual.

In combination with a Hosted-Xchange account (optionally available), MS Outlook acts as a fully-functional
groupware platform for shared data use.

Supported Functions

OutlookSync supports nearly all functions of MS Outlook.
It supports the synchronisation of the following, among other functions, with the Webland Xchange Server:

v Event calendar
v Contacts

v Tasks

v Notes

v Journals

v Folders

It also supports:
v Scheduling
v Meeting invitations

v Open/ booked Information


https://www.webland.ch/Portals/0/PDF/support/smartsync_en.pdf
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Microsoft Outlook as E-Mail Program

Microsoft Outlook is widely disseminated as a "Personal Information Management" program. OutlookSync
enables users of Webland Hosted-Xchange Solutions to continue to use their accustomed software and profit
from central server-based data management.

Administration of access rights for Hosted-Xchange accounts can be performed in both MS Outlook and directly
in Hosted-Xchange Web Access.

You can find more information about this in the chapters on Hosted-Xchange or Xchange Web Access manual.

E-Mail

E-mails are available both in Outlook, in Hosted-Xchange Web Access (via web browser) as well as on mobile
devices (mobile telephone/pad/tablet).
Thanks to the use of push technology, all devices always up-to-date (depending on the selected settings).

Calendar

The calendar and/or scheduled events can be viewed and edited in the same way as with an MS Exchange
Server.

OutlookSync supports the "Free/busy Information" function of MS Outlook so that appointments can be made
without conflict or double-booking.

The very useful "Meeting Invitation" function is also fully supported by OutlookSync.

Contacts

Contacts/Address books are available as usual. Several additional address books can also be created and
synchronised with the Xchange-Server.

Tasks/ Notes

You can also create tasks and notes.
These are also synchronised with the Xchange-Server

Folders

OutlookSync takes on the entire folder structure from Webland Server Xchange so that the same folder
structure is visible in MS Outlook, Hosted-Xchange Web Access and on mobile devices (mobile
telephones/pads/tablets).


https://www.webland.ch/Portals/0/PDF/support/webaccess_en.pdf
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Installing OutlookSync

Requirements / Settings

Check for the following before installing OutlookSync:

Subscription with Webland AG

OutlookSync can only be used in combination with the following services subscribed from Webland AG:
SmartSync® or Hosted-Xchange
OutlookSync must be registered before the 30-day trial period expires.

Subscribers of SmartSync® or Hosted-Xchange accounts can download the license key for free via Hosted-
Xchange Web Access.

You can find more information about Webland AG’s services on our website.



https://www.webland.ch/en-us/
https://www.webland.ch/en-us/E-Mail/Hosted-Xchange
https://www.webland.ch/en-us/E-Mail/SmartSync
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Computer /PC/Notebook

Operating System

The present version of OutlookSync is compatible with the following Microsoft operating systems::

v Windows XP

v Windows Vista

v Windows 7

v Windows 8

v Windows 10
Microsoft Outlook

The present version of OutlookSync is compatible with the following versions of Microsoft Outlook:

v

v

v

v

Microsoft Outlook 2007

Microsoft Outlook 2010

Microsoft Outlook 2013

Microsoft Outlook 2016

You must make sure that you have installed the newest service packs from Microsoft for your MS Outlook/MS

Office.

MS Outlook must be defined as the "Default E-mail Program"

Network Environment/ Firewall

Fhe following ports must be open in order for MS Outlook and OutlookSync to function correctly:

Outgoing Ports

HTTP: 80
HTTPS: 443
SMTP: 587
SMTPS: 465
IMAP: 143
IMAPS: 993
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Backing up MS Outlook Data

We very strongly recommend that you create a back-up of your personal Outlook data (PST files) before you
install OutlookSync in order to prevent any data loss through operator error and/or be certain that the data can
be restored (Webland AG cannot be held responsible for any loss of data).

Here you will find instructions on how to export your MS Outlook data:

Open MS Outlook.

select File -> Open -> Import

Start Senden/Empfangen Crdner Ansicht Add-Ins

Speichern unter
e | Kalender 6ffnen

@ Arlagen soeicher : . 5= =
G ey En speshein LM Eine Kalenderdatei in Qutlook (ics, wes) ffnen.

Informationen i

-l Cutlook-Datendater 6ffnen

L\j Eine Outlook-Datendatei (pst) affnen.

Hilfe Importieren
Dateien, Einstellungen und R55-Feeds in Outlock

] Optionen « importieren,

Beenden

Drucken
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Select Export into file and then Next.

Import/Export-Assistent

Wahlen Sie eine Aktion aus:

Aus anderen Programmen oder Dateien importieren
iCalendar- (IC5) oder wCalendar-Datei (VCS) importieren

Internet-Mail-Kontoeinstellungen importieren
R&5-Feeds aus einer OPML-Datei importieren
R55-Feeds aus gemeinsamer Feedliste importieren
RS5-Feeds in eine OPML-Datei exportieren
VCARD-Datei (VCF) impartieren

Beschreibung

Cutlook-Informationen werden zur Werwendung in anderen Programmen in gine
Datei exportiert.

<zurick || Weiter > | | Abbrechen
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Select Outlook data file (.pst) and then Next.

In eine Datei exportieren

Zu erstellender Dateityp:

Kommagetrennte Werte (DOS)
Kommagetrennte Werte (Windows)
Microsoft Access 97-2003
Microsoft Excel 97-2003

Cutlook-Datendatei (.pst)
Tabulatorgetrennte Werte (DOS)
Tabulatorgetrennte Werte (Windows)

<zuriick || Weiter > | | Abbrechen
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Select the elements you want to export and then Next.

Qutlock-Datendatei exportieren _— g

PR — r—

Ordner, aus dem Sie exportieren méachten:

4 |07 Felix Muster | -

Ei Posteingang (11)
@ Entwiirfe
E Gesendete Elemente
@ Geldschte Elemente
¥ Aufgaben

| [ Dateien
(ﬁ lournal

ﬁ Kalender

= Kantalta

Unterordner einbeziechen

-

r | <zuick || weiter > | | Abbrechen |
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Select the desired memory location and then Finish.

Qutlock-Datendatei exportieren u

Exportierte Datei speichern unter;

; |::|Jments‘l.Duﬂonk—Dateien‘lbadmp.pst| [Durd’:md’:m ]
Optionen

(@ Duplikate durch exportierte Elemente ersetzen

(71 Erstellen von Duplikaten zulassen

(71 Keine Duplikate exportieren

< Zuriick || Fertig stellen | | Abbrechen




Manual OutlookSync m

Installation

Below you will find out how to download, install and register the software.

If you used an older version of OutlookSync on your system, you must uninstall it using the Windows System
Tools before you install the new version.

Login Data

You need the following information to install OutlookSync:
E-Mail Account and Password

For your SmartSync® and/ or. Hosted-Xchange account.
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OutlookSync Download & Installation

Note:
Close MS Outlook before installing OutlookSync.

Follow the instructions below:
You can download our OutlookSync software directly in the internet.

Login to Xchange Web Access using your e-mail account and password through our website.

Enter your E-mail address and Password and select Login.

XChange WebAccess

Webmail
E-Mail-Adresse

felix.muster@ihredomain.ch

Passwort

v REES
Il Login merken



https://www.webland.ch/en-us/Logins
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Select Home -> Webland Outlook Sync.

# Felix Muster =

= Webland Outlook Sync
= Webland Notifier

Select Download OutlookSync.

1 Lizenz | Integration

Webland Qutlook Sync E

Outlook Sync wird bendtigt, um Daten zu telen oder andere Features von Microsoft Outlook 2007, 2010 zu
benutzen.

Achtung- Bitte instalieren Sie unter Windows XP/Vista das Microsoft .Met Framewaork 3.5 SP1 bevor Sie mit der
Instalation des Webland Qutlook Sync beginnen.

gg Lizenz anzeigen

0 Outlook Sync herunterladen

! Outlook Sync Handbuch

Webland Notifier m

Motifier integriert den Webland WebAccess als Standard-Mail-Prograrmm unter Windows und bietet E-Mail-
Benachrichtigungen auf Threm Desktop.

0 Motifier herunterladen
! Motifier Handbuch

m
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Select Run.

Allow the installation (Windows Warnings).

-

-
Dateidownload - Sicherheitswamung M

(&

Mochten Sie diese Datei speichem oder ausfuhren?

Mame: outlook-syncexe
Typ: Anwendung, 64.2 MEB
Yon: msmabowa.webland.ch

Ausfiilven | | Speichem | | Abbrechen

"

Dateien aus dem Intemet konnen nitzlich sein, aber dieser Dateityp
kann eventuel auf dem Computer Schaden anrichten. Fihren Sie
diese Software nicht aus und speichem Sie sie nicht, falls Sie der
Quelle nicht vertrauen. Welches Risiko besteht?
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Select Run.

-

Internet Explorer - Sicherheitswarnung

Machten Sie diese Software ausfiihren?

@ Mame: outlook-sync, exe
Herausgeber: IceWarp Limited

Weitere Optionen

Ausfiihren ] [Ni::ht ausﬁ]hren]

auf dem Computer Schaden anrichten. Fihren Sie nur Software von

léJ Dateien aus dem Internet kinnen niitzlich sein, aber dieser Dateityp kann u. U.
A Herausgebern aus, denen Sie vertrauen. Welches Risiko besteht?
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Select the desired language and click on Next.

= IceWarp Outlook Sync (2 2011 IeeWarp Ltd.)

ICE'/’/arpk Willkommen ...

Installation.

Willcommen. Der Installationsassistent fihrt Sie Schritt fir Schitt durch die lceWamp Outlook Sync

Sprache wahlen: Bevi=ch

Abbrechen

<< Zurick Weiter =z ]
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Accept the agreement and click on Next.

B IceWarp Outlock Sync (@ 2011 IeeWarp Ltd.) o] B [

Ice '/’/arpk Lizenzantrag ...

leeWamp Outlook Sync -
EMD USER LICENSE AGREEMENT M

Software License Agreement for lceWam Outlook Sync

Mote: This is a legal agreement between You {our Customer) and us, lceWarp Lid. (lceWarp), which
govems your use of lceWam Outlook Sync or any of its components. By using lceWamp Outlook Sync,
you agree to be bound by the terms and conditions of this Software License Agreement. You are not
allowed to use leeWam Outlook Sync without agreeing to the terms and conditions hereof.

Subject to the terms and conditions of this Agreement, you may use lceWarp Outlook Sync on the
number of seats for which vou have purchased a license subscription, for the period of one year from
purchase, and access without additional payment all released updatesupagrades of lceWamp Outlook

-

Ich bin mit den Lizenzbestimmunagen einverstanden

Abbrechen | | <c<Zumick | [ Weiter >
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Confirm the recognised version of MS Outlook by clicking on Next (or change it if necessary).

ES IceWarp Outlook Sync (© 2011 IceWarp Ltd.) = B |3

ICE'/‘/arpk Outlook Versionserkennung ...

Der Installator hat festgestelt, dass Sie die Version Outlook 2010 (32 bit) benutzen. Solte die erdannte
Version falsch sein, wahlen Sie eine andere in der Dropbios.

Version wahlen: M5 Outlook 2010 (32bit)

[] Stimmt nicht mit der Ercennung iberein.

Abbrechen | | <c<Zumick || Weters»> |
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OutlookSync will now look for the required program components.

Select Install and confirm installion prompts.

ICE'/’/arpk Prerequisities ...

=3 IceWarp Outlook Sync (© 2011 IeeWarp Ltd.) =n =

lceWamp Outlook Sync sucht die Installationsarforderungen.

Micht worhanden: Primary Interop Assemblies 2010

[ Installieren

Abbrechen | | <e< Zunick




Manual OutlookSync

You will now be prompted to enter your e-mail address and the password:

- Enter your e-mail address under e-mail address and

- Enter the matching password under Password

Activate the function Skip SmartDiscover and configure it yourself.

Then select Next.

Ice '/'/arp@ SmartDiscover ...

fele muster@ihredomain.ch

————

Smart Discover Uberspringen und selbst korfigureren

] [ Weiter »55
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You will now be prompted to enter the desired profile name, e-mail address and display name:
- Enter a freely selectable name for the profile under Profile name
- Enter the e-mail address under E-mail address

- Enter your name under Display nhame

Then select Next.

ICE'/'/G,’pQ Outlook-Profil ...

Profilname:
Felos Muster

E-Mail-Adresse:
fel muster@ihredamain .ch

Angezeigter Name:

Felbe Muster

] I Weiter >3
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You will now be prompted to enter information about your incoming mail server:
Information WITHOUT SSL-encryption:
- Enter the e-mail address under Username
- Enter the matching password under Password
- Enter the name of the incoming server under Hostname
Form: imap.yourdomain.ch

(replace yourdomain.ch with your actual domain name)

- Enter Port 143

Then select test settings.

B IceWarp Qutlock Sync (@ 2011 IceWarp Ltd.) = B |[5

ICE'/'/arpk Outlook Sync Anmeldedaten ...

Eingehender Server

Benutzemame: Felbe muster@ihredomain.ch
Passwaort: e

Hostname: imap ihredamain.ch

Port: 143 =

[ Testeinstellungen ]

Abbrechen | | <ccZumick || Weers»> |
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Information WITH SSL-encryption:
- Enter the e-mail address under Username
- Enter the matching password under Password
- Enter the incoming SSL-server under Hosthame
Form: ms??imap.webland.ch
Replace the ? with your actual server number. You can get your personal server number from the System
Configurator according to the description in the Appendix SSL-Server.
- Activate the SSL control box

- Enter Port 993

Then select test settings.

-
B IceWarp Outlook Sync (€ 2011 lceWarp Ltd.) il —

ICE'/'/(]I".pDi Outlook Sync Anmeldedaten ...

Eingehender Server
Benutzemame: felx muster@ihredomain.ch
Passwort: —
§ Hostname: ms ?%imap webland.ch
Part: 593 =

[ Einstellungen testen ]

Abbrechen H <=2 Zunick ][ Weiter >3 ]

g = IS
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You will see the following message if the test is successful.

Select OK and then Next.

P )

Metzwerktest

Ziel-Hostname erolgreich kortakdiert.
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You will now be prompted to enter information about the outgoing mail server:
Deactivate the "Same as incoming" control box.
Information WITHOUT SSL-encryption:
- Enter the e-mail address under Username
- Enter the outgoing mail server under Hostname
Form: smtp.yourdomain.ch
(replace yourdomain.ch with your actual domain name)

- Enter Port 587

Then select test settings.

ICE'/'/arpk Outlook Sync Anmeldedaten ...

B3 IceWarp Outlock Sync (© 2011 IceWarp Ltd.) ==

Ausgehender Server

Benutzemame: Felix muster@ihredomain.ch
Hostname: smtp ihredomain.ch

Port: i =

[T] 551 benutzen [] Den selben wie singehendan

[ Testeinstellungen

Abbrechen | | <ccZuick || Weiter>»>
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Information WITH SSL-encryption:
- Enter the e-mail address under Username
- Enter the matching password under Password
- Enter the incoming SSL-server under Hosthame
Form: ms??smtp.webland.ch
Replace the ? with your actual server number. You can get your personal server number from the System
Configurator according to the description in the Appendix SSL-Server.
- Activate the SSL control box.

- Enter Port 465

Then select test settings.

-
ER IceWarp Outlook Sync (€ 2011 lceWarp Ltd.) il —

ICE'/'/(]I".pDi Outlook Sync Anmeldedaten ...

Ausgehender Server
Benutzemame: Feloe muster@ihredomain.ch
4 Hostname: ms ??smtp webland.ch
Port: 465 =
551 benutzen [] Den selben wie eingehenden
[ Einstellungen testen ]

Abbrechen H <=2 Zunick ][ Weiter >3 ]

ST
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You will see the following message if the test is successful.

Select OK and then Next.

Metzwerktest

Ziel-Hostname erolgreich kortakdiert.

OutlookSync will show you the installation pathway.

Do not change it and select Next.

= IceWarp Outlock Sync (2 2011 IceWarp Ltd.)

ICE'/'/arp@ Installationsordnerwahlen ...

Ordner wahlen:

“Program Fles (x86)\ceWam Outlook Sync

Wahlen

Abbrechen ] [ << Zurick

J

Weiter = ]
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Installation is now complete.
Select Finish.

Ice '/'/arp@a Installationsibersicht ...

lceWamp Outlook Sync wurde erfolgreich installiert.
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MS Outlook will now start automatically. Under add-ins you can find the OutlookSync symbol bar.
Attention:
OutlookSync must be registered before the end of the 30-day trial period.

Do not change any settings until you have read the chapter OutlookSync Configuration !

Microsoft®

Outlook 2010

Wird verarbeitet.

ca.Office

2 2010 Microsoft Corporation. Alle Rechte vorbehalten. Abbrechen
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Importing MS Outlook Data

So that already existing data such as calendar entries can be used, the existing data file (.pst-file) can be
imported. This should only be done on initialisation.

Open MS Outlook.

Select File -> Open -> Import.

Start Senden/Empfangen Crdner Ansicht Add-Ins

Speichern unter
s . : (F —l‘:‘_} Kalender 6ffnen
E@ Anlagen speichern Lm Eine Kalenderdatei in Qutlock (ics, wes) 6ffnen,

Informationen i

-l Cutlook-Datendater 6ffnen

L\j Eine Outlook-Datendatei (pst) affnen.

Hilfe Importieren
Dateien, Einstellungen und R55-Feeds in Outlock

] Optionen « importieren,

Beenden

Drucken
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Select Import from other programs or files and then Next.

Import/Export-Assistent

Wahlen Sie eine Aktion aus:

ara
|Caler1dar {ICS} oder vCalendar-Datei {'u'CS} importieren
In Datei exportieren

Internet-Mail und Adressen importieren
Internet-Mail¥ontoeinstellungen importieren

R55-Feeds aus einer OPML-Datei impartieren
R55-Feeds aus gemeinsamer Feedliste importieren
R55-Feeds in eine OPML-Datei exportieren
VCARD-Datei (VCF) importieren

Beschreibung

Daten werden aus anderen Programmen oder Dateien importiert, einschlieflich
ACT!, Lotus Organizer, Qutlook-Datendateien (P5T), Datenbankdateien,
Textdateien und andere.

<zurick || Weiter > | | Abbrechen
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Select Outlook Data File (.pst) and then Next.

Datei importieren

Zu importierender Dateityp:

Lotus QOrganizer 97 G5 -
Microsoft Access 97-2003

Microsoft Excel 37-2003

COutlook Express 4.x, 5.%, 6.% oder Windows Mail
Cutlook-Datendatei (. pst)

Persdnliches Adressbuch
Tabulatorgetrennte Werte (DOS)
Tabulatorgetrennte Werte (Windows) 57

<zuriick || Weiter > | | Abbrechen
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Select the file you want to import and then Next.

COutlook-Datendatei importieren i X

Zu importierende Datei;

: |:mments\,Duﬁnnk—Dateien‘lbadmp.pst | [[hrd’u.rd’m ]

Optionen

i@ Duplikate durch importierte Elemente ersetzen
() Erstellen von Duplikaten zulassen

(7 Keine Duplikate importieren

<zuriick || weiter > | | Abbrechen
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Select the folder that you want to import.
MS Outlook will then import the file.

QCutlock-Datendatei importieren

Ordner, aus dem Sie importieren méchten:
4 |§ Outlook-Datendatei |

@ Geldschte Elemente
& Aufgaben

[3 Entwiirfe

[[d Gesendete Elemente
= I

Unterordner einbeziehen

(7 Elemente in den aktuellen Ordner importieren

(@ Elemente in denselben Ordner importieren in:

|Felix Muster |E||

| <zurick | Fertigstellen | | Abbrechen |
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License / Registration

You must register OutlookSync before the 30-day trial period expires.
Subscribers with a SmartSync® or Hosted-Xchange account can download the license key for free.
Start your MS Outlook and select the newly created profile.

Select the tab Add-Ins and the point IceWarp license.

= N Posteingang - Outlook-Datendatei - Microsoft Outlook = B E8
tart Senden/Empfangen Ordner Ansicht Add-Ins £ e
a IceWarp-Profil erstellen % Einstellungen a Synchronisieren Ordner Sync % Einstellungen
‘t_( IceWarp-Regeln andern @IceWarp Lizenz

gy IceWarp Auto-Responder dndern
Menabefehle Benutzerdefinierte Symbolleisten
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The license window will appear.

Select Activate Online.

P

Lizenz

Lizenz | Online-Aktivierung | Lizenz Offline eingeben

Das Produkt ist richti reqistriert.

Das Lizenz-Abao endet 27.10.2011.
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Enter the activation key.

Leave the Window open and start a parallel internet browser (Internet Explorer, Firefox etc.) with our
website.

[ Lizenz @

Lizenz | Online-Aldivierung | Lizenz Offline eingeben

)

1. Beschaffen Sie lhren Aldivierungsschlissel (ber den WebClient (Extras-
Lizenzmen) oder von |hrem Administrator.

Oder besuchen Sie: http:/fwww icewarp de/purchase’

2. Um die Lizenz abzundfen, geben Sie den Aldivierungsschilssel in das
untenstehende Feld ein und dnicken Sie auf "Lizenz aktiviersn".

Aldivierungsschiissel:

Identifikationsschiis: 0AE33238-B12F3803-32A7FECD-6060A8E4-MW

Lizenz kaufen... Lizenz aktiviersn



https://www.webland.ch/en-us/Logins
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Login using your e-mail account and password in Xchange Web Access.

XChange WebAccess

Webmail
E-Mail-Adresse

feli.muster@ihredomain.ch

Passwort

v REES
l Login merken
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Select Home -> Webland Outlook Sync.

# Felix Muster =

= Webland Outlook Sync
= Webland Notifier

Select the point Show license under Webland Xchange Outlook Sync.

1 Lizenz | Integration

Webland Qutlook Sync E

Outlook Sync wird bendtigt, um Daten zu telen oder andere Features von Microsoft Outlook 2007, 2010 zu
benutzen.

Achtung- Bitte instalieren Sie unter Windows XP/Vista das Microsoft .Met Framewaork 3.5 SP1 bevor Sie mit der
Instalation des Webland Qutlook Sync beginnen.

gg Lizenz anzeigen

0 Outlook Sync herunterladen

! Outlook Sync Handbuch

Webland Notifier m

Motifier integriert den Webland WebAccess als Standard-Mail-Prograrmm unter Windows und bietet E-Mail-
Benachrichtigungen auf Threm Desktop.

0 Motifier herunterladen
! Motifier Handbuch

m
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Copy the activation key in the clipboard (Ctrl + C).

1 Lizenz | Integration

Webland Outlook Sync E

Outlook Sync wird bendtigt, um Daten zu telen oder andere Features von Microsoft Outlook 2007, 2010 zu
benutzen.

Achtung- Bitte instalieren Sie unter Windows XP/Vista das Microsoft .Met Framewaork 3.5 SP1 bevor Sie mit der
Instalation des Webland Qutlook Sync beginnen.

eIwBiwB0,/93p4DbI+rBChpOKlirmysk/W1uHBGEEFPShSIZQBSiebQIskDeaH 1 9v+hEem
AatAdPi4rEqnTlol pzu3pGXGkg2 DOGVFpPwtogiDir+LHSWIEMIIHKS StKwmdpSP38/ 0o
MNEaBVzImclCxO/ RNy TEMbD9zSZ2WhVpdMdguldxQGDAeGvgFet7ORT

m

J} Outlook Sync herunterladen

u Outlook Sync Handbuch |

Webland Notifier ﬁ

Motifier integriert den Webland WebAccess als Standard-Mail-Prograrmm unter Windows und bietet E-Mail-
Benachrichtigungen auf Threm Desktop.

rj Motifier herunterladen
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Switch back to the "License-window".
Insert the previously copied activation key in the field for Activation key (Ctrl + V).

Select activate license.

il h
Lizenz ﬁ

| Lizenz | Orline-Aldivierung | Lizenz Offline eingeben

1. Beschaffen Sie lhren Aldivierungsschlussel Uber den WebClient (Extras-
Lizenzmenii) oder von |hrem Administrator.

Oder besuchen Sie: http ./ fwww icewarp de/purchase/

2. Um die Lizenz abzunsfen, geben Sie den Aldivierungsschlissel in das
urtenstehende Feld ein und dricken Sie auf "Lizenz akdiviersn".

Altivierungsschlissel:
elwBgAB/ zecZ+ 501 DvwhQm+ox T 7Ckj Tay KDt X 70eh FESkG Matp M

ourd L=ty SVDsiNdF2PfmjGQP PR FG MWW TEdgaz RRK1eS1CTUIW
PPEnBd1d99r+C3lsy41d T Jezt 3dy 1+cdjNgAKgsVabt FiaZ4wMZjB

SDYE3alhHrLPw2FSech\iDXg==|
|dentifikation: 0AE3I3Z25B-2R59F4350-92A7TFECD-03B53050-MW
Lizenz kaufen... ] Lizenz aktivieren ]
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The product is now licensed and the installation is complete.

Select OK.

i Lizenz g1

Lizenz | Online-Altivierung | Lizenz Offline singeben

Das Produld ist richtig registriert.

Lizenzabo |3uft niemals aus.




Manual OutlookSync m

OutlookSync Configuration
OutlookSync Symbol Bar

You absolutely must not adjust any settings.

In order to assure proper function, we recommend that you make no changes of any kind.

After OutlookSync has been installed, a new symbol bar will appear.

You will find it under Add-Ins.

= AE Posteingang - Outlook-Datendatei - Microsoft Qutlook = &P E8
tart Senden/Empfangen Ordner Ansicht Add-Ins & e
a IceWarp-Profil erstellen % Einstellungen '1 Synchronisieren Iﬁ Ordner Sync % Einstellungen
":r’ IceWarp-Regeln dndern @IceWarp Lizenz

gy IceWarp Auto-Responder andern
Menabefehle Benutzerdefinierte Symbolleisten
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Create Icewarp-Profile

Using this button you can create an additional OutlookSync profile.
This is necessary, e.g., if you want to use multiple OutlookSync accounts.

Adjust the settings as described in the chapter Installation.
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Change Icewarp-Rules

Here you can record your own rules (e.g. for spam mails).

-
lceWarp Optionen

| Autoantwaort | Absemda’| Regeln |

Titel
* "Subject: contains Viagra"

[Hinzufiigen...| [ Bearbeiten... | [ Kopieren... |[ Léschen |4/ [

]
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Change Icewarp-Autoresponder

Here you can define your own autoresponses (e.g. if you are planning to be absent on holiday).

i TR TEEE SRR W W
IceWarp Optionen u

By toantwort |Absa'1da' | Hegelnl

Autoantwort

Modus: [ Einmal antworten e ]
Mach (Tagen) emeut artworten: D
Nur antworten zwischen: 111wz [ 211102 [
Antwortnachricht

Von: Feloe Muster

Betreff: Abwesenheit

MNachrichtentext Guten Tag “

lzh bin in Udaub bis am 02.11.2011.
Mit freundlichen Grissen

Fele Muster
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Settings

Login Data

Shows the current login data. Generally speaking, no changes are necessary.

ﬁﬂmEIdEdEtEﬂlErweitatlﬁbc |Sprad1e||J1&nz|Logs |[ber|

Login

Benutzername: felx muster@ihredomain .ch

FPasswaort: TIIIT

E-Mail-Adresse: felx muster@ihredomain .ch
Passwort merken

Verbindung

Hestname: ms *xas webland.ch

Fort 993 B
Sichere Verbindung benutzen
Werbunden bleiben

| Abbrechen | | oK |
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Advanced

Here you can adjust advanced settings. Under no circumstances change any of the information!

Einstellungen

Anmeldedaten | Enweitert | Abo | Sprache | Lizenz | Logs | Uber |
Verbindung
Authentifizierungstyp: [CHAM MD5 v]
Synchronisation
Konfliktlosung: [Senrergewrﬂ v]
Ordnersynchronisierungsschwelle |1ﬂ24 E"
(Machrichten im Crdnerl:
Schwelle fiir kompletten Download (MB): |1]_?1] E" [mm 'v]
Pause zwischen der Verarbeitung (ms):: |2ﬂ E"
POF3-Server
Server-Fort 5110 k]

| Start | Stop |
Server-Einstellungen
Responder / Absender / Regeln [ Einstellungen ]
| Abbrechen | | oK |
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Subscription

Here you can adjust the settings for Folder Synchronisation.

Select which folders should be automatically synchronised, and the interval in minutes after which selected
folders and/or the entire folder structure should be synchronised.

Einstellungen

| Anmeldedaten | Erweitert | Abo | Sprache | Lizenz | Logs | Uber |
Ordner fir die automatische Synchronisierung

[ Trash -
-] INBOX

|| Postausgang

-] Sert

- [¥] Kalender

[ ¥] Kortakte

] Joumal

[ Notizen

Aufgaben -

Synchronisation

Synchronisiersn der Ordner-Struktur nach M |E.|] Ii"
Minuten

Outlock-Einstellungen benutzen

Synchronisieren der ausgewshlten Ordner |1 Ii"
nach M Minuten:

Synchronisieren von susgewshlten Ordner direkt nach lokalen Anderungen

Abbrechen | | oK
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Language

Here you can select the language for OutlookSync.

Anmeldedaten | Enweitert | Abo | Sprache | Lizenz | Logs | Uber |
Lokalisation:
Sprache: [Dﬂ.ﬂdl - ]

Abrechen | | oK |
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License

License status is shown here. See also the point License.

Anmeldedaten | Enweitert | Abo | Sprache | Lizenz | Logs | Uber |

Lizenzirformationen

Endet am: Diese Lizenz |3uft nie aus

Lizenzdialog

Lizenzdialog: Lizenzdialog cffnen

Abrechen | | oK |
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Logs

OutlookSync creates a logfile daily. If you don't want one, deactivate the control box.

| Anmeldedaten | Erweitert | Abo | Sprache | Lizenz | Logs | Uber |
Administration
Logs einschalten

Tiefe des Logging: [ Debug -
Wartung

Logverzeichnis zeigen: [ Zeigen ... ]
Legs loschen: [

Abrechen | | oK |
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About

Information about OutlookSync.

-
Einstellungen

lee\farp Outlook Syne

lce\tfarp Lid.

Version: 10.3.4.2735

10.3.4.2739

lceWarp Outlook. Sync ermoglicht das
Arbeiten mit E-Mails, Kalendem, Kortakten,
Aufgaben, Motizen, Dateien und Joumalen
unter Microsoft Outlook® 20072010 und
halt lhre Diaten immer perfelt mit dem
lce'Warp Mail Server synchronisiert.

Icewarp License

License status is shown here. See also point License.

Synchronise

This button immediately synchronises the items in the selected folder.

Folder Sync

This button immediately synchronises the entire folder structure.
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Free/Busy Information

Here you find instructions on how you can make your "free/busy" information from your personal calendar
available to other persons (inside your domain).
This enables you to create meeting invitations for several persons without running into scheduling conflicts.

Free/Busy Server Address

You need the server address to configure Free/ Busy :

Login to the System Configurator on our website using your customer or domain data:

XChange WebAccess

Webmail
E-Mail-Adresse

felix.muster@ihredomain.ch

Passwort

v REES
I Login merken



https://www.webland.ch/en-us/Logins
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Select E-Mail / Xchange:

=]

E-Mail / Xchange

Copy the URL under Outlook Sync -> Free/Busy URL into your clipboard for later use.

Outlook Sync:
Frei/Gebucht URL: https://ms3xas webland.ch/freebusy/?%NAME %@ % SERVER %
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Free/ Busy Configuration

Start your MS Outlook and select the newly created profile.

Select File -> Options.

Ansicht

Senden/Empfangen Ordner

[ﬂ Speichern unter

Kontoinformationen

— 1 feliemuster@
POP/SMTP

@g Anlagen speichern

gh Konto hinzufiigen

Offnen

Drucken

|
Hilfe @3

Kontoeinstellungen

-

| |§ Optionen | |

E Beenden
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Select under Calendar.

Allgemein

E-Mail

Kalender

Kontakte

Aufgaben

Motizen und Journal
Durchsuchen
Muobiltelefon

Sprache
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Select Free/ busy options....

=I| Andern Sie die Einstellungen fiir Kalender, Besprechungen und Zeitzonen.

Arbeitszeit
Arbeitszeit (Stundenij:

Beginnt: 03:00 : 1

Endet 17:00
Arbeitswoche: [] So Mo Di Mi ¥ Do [¥] Fr O] sa
Erster Wochentag: _Montag El

Erste Jahreswoche: | Erste 4-Tage-Wache EI

Kalenderoptionen

'E‘ﬂ Standarderinnerungen: |15 Minuten :l
e

[¥] Teilnehmer dirfen andere Besprechungszeiten vorschiagen

Andere Besprechungszeiten mit folgender Antwort vorschlagen: | 2 Mit Vorbehalt IZI

Feiertage in Kalender eintragen: [ Eeiertage hinzufugen... !

Berechtigungen far die Anzeige von Frei/Gebucht-Informationen dndern: [ FreifGebucht-Optionen...

[T Einen Zusatzkalender aktivieren:
.Englisch |T] .Gregarianischer Kalender T]
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Insert "Free/busy Server Address" from the clipboard under Search under:
Form:

https://ms?xas.webland.ch/freebusy/?%NAME% @ %SERVER%

F B
Frei/Gebucht-Optionen M

Optionen

FreifGebucht-Informationen werden von Personen verwendet, die
Besprechungen planen und so feststellen kinnen, wann Sie zur Verfligung
stehen.

FreifGebucht-Zeiten der néchsten |2 Monate auf dem Server veréffentlichen

Frei/Gebucht-Daten auf dem Server alle | 15 | Minuten aktualisieren

Internet Frei/Gebucht
[ veraffentichen unter:

Suchen unter: | htipe: /fms?xas. webland.ch/freebusy /%N AME % @%:SER VER %

[ K. ] [ Abbrechen

The settings are then completed after you click on OK.

You can find additional help for Meeting Invitations can be found in your MS Outlook manual.


http://Mailserver/freebusy/?%25NAME%25@%25SERVER%25
http://Mailserver/freebusy/?%25NAME%25@%25SERVER%25
http://Mailserver/freebusy/?%25NAME%25@%25SERVER%25
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Use Contact-Folder in Outlook Address Book

Some options can be implemented in both the MS Outlook Program and directly in Hosted-Xchange Web Access.

Select the desired contact folder in Outlook.

4 Rleine Kontakte
%= Kontakte
|85 Vorgeschlagene Kontakte
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Right-click on Properties to select.

In neuem Fenster offnen
Mewer Ordner..,

Crdner umbenennen
Ordner kopieren
Ordner verschieben

Ordner laschen

» DOFDR G

Mach oben

4

Mach unten
Freigeben k
Eigenschaften...

Shared-Konto hinzufdgen
Crdnerstruktur synchronisieren

Ordner-Zugriffsrechte

R T

synchronisieren
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Activate the control box Display this folder as e-mail address book.

Then select OK.

The additional address book can be used for sending e-mails.

-
- .
Kontakte: Eigenschaften

| Allgemein | Homepage | Outlock-Adressbuch

Diesen Ordner als E-Mail-adressbuch anzeigen
Mame des Adressbuchs:

Kontakte

I [ Abbrechen ] [bernehmen
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Hosted-Xchange

Hosted-Xchange Basics

Compared to Hosted-Xchange Standard and SmartSync®, a Hosted-Xchange account includes the option of
working with other people, a so-called groupware solution.

The objective/intended purpose of a groupware solution is to support shared teamwork.

Data (e-mail, calendars, contacts, tasks, notes) and documents from Hosted-Xchange accounts can be used
jointly. The members of a team are connected with a central management location, the Xchange server. It
manages their collaboration.

A additional element of communication is provided in the form of an "Instant Messenger" function.

Use Concept for Hosted-Xchange

Before you can begin joint use of data and documents, it is necessary to create a use concept.

You must determine who may have access to which data and documents owned by others and with which levels
of authorisation.

Assigning Access Rights for Your Account to Someone Else

So that someone else can access you data, you must assign rights for the desired folder and items (e-mails,
calendars, contacts, etc. and their folders and items). This is done quite easily using the matching account
names.

In our example, "Felix Muster" assigns access rights to the folder "Calendar" to "Thomas Muster".

Note:

Access rights can be set either directly in Outlook or using Xchange Webaccess (internet browser).
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Select the Folder "Calendar".

Select the matching calendar.

4 Meine Kalender
Kalender
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Use the right mouse button to select Folder Access Rights.

In neuem Fenster offnen

B

Meuer Kalender...

Diesen Kalender ausblenden
Uberlagerung

Farbe L4
Kalender umbenennen

Kalender kopieren

Kalender verschieben

Kalender laschen

» I FH oM

Mach oben

4

Mach unten
Freigeben 4
Eigenschaften...

Shared-Konto hinzufdgen
Crdnerstruktur synchronisieren

COrdner-Zugriffsrechie

L IERIE T

Synchronisieren
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Select the Add button.

Attention:

"Everyone" (Jeder) will be displayed automatically.

You can see that no access rights are active.

We recommend that you leave this as is, since otherwise your data are available to everyone!

Ordner-Zugriffsrechte (Kalender) [Geerbt Lo

[ikredarnain. ch]

Jeder

e o) [eeren ) [t

Werwalter
[] Benutzer ist in der Lage Rechte fiir diesen Ordner zu &ndern

ltems Ordner

[] Lesen [] Lesen

[ Schreiben [ Schreiben
[ Andern [ Léschen
[ Léschen

Erben || OK || Schlielen




Manual OutlookSync m

In the field Selected, enter the Account-Name (e-mail address) of the person to whom you want to assign
access rights.

E.g. for Thomas Muster: thomas.muster@yourdomain.ch

Then select OK.

-
Benutzer wahlen EIM
Suche:
Ausgewahlte:
thomas muster@ihredomain.ch

Ausgewshlt | | Ok | [ Abbrechen
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Now select the account.
You can see that this account is automatically assigned the authorisation level "Read". You can now change this

as you wish by activating/de-activating the various control boxes.
Finish by clicking on OK.

) - '—'-—_-"—'"q;ﬁ.___
Crdner-Zugriffsrechte (Kalender) [Geerbt] tE 'Ehg

[ikredarnain.ch]

Jeder
thomas muster@ihredomain ch

[L#Hﬁ 'II Entfernen “Hmzuﬁigm]

Verwalter
[”| Benutzer ist in der Lage Rechte fur diesen Ordner zu 8ndern

hems Ordner
Lesen Lesen
[T] Schreiben [7'] Schreiben
[*] Andern [7] Laschen
[] Léschen
Erben || OK || SchlieBen

You have already approved your calendar folder for access by Thomas Muster.

He now has read-access to your events.
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Authorisations

For approved folders and items (i.e. folder content), various levels of authorisation can be assigned.

Administrator

Full level of authorisation incl. the authorisation to change rights.

Read

Authorisation to read the folder and the items.

Write

Authorisation to create new items and sub-folders.

Edit

Authorisation to edit existing items.

Delete

Authorisation to delete items and sub-folders.

Marking Entries as Private

In jointly used folders, such as calendars, it can be expedient to label some entries as Private.

When entries are labelled Private (e.g. events), they are not even shown to authorised persons, e.g. only as
‘busy’ but without any details.

Use this option if you think it necessary.

[ (&) Privat
= ¥ wichtigkeit: hoch

Kategorisieren
- I wichtigkeit: niedrig

Kategorien
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Integrate Someone Else's Approved Account

Approved accounts now need to be integrated so that they and/or their content can be displayed/edited.
This is easily done using the corresponding account names.

In our example, "Felix Muster" has assigned access rights to the folder "Calendar" to "Thomas Muster" (see
Assigning Access Rights for Your Account to Someone Else ).

"Thomas Muster" now needs to add "Felix Muster's" calendar.

Select the Folder Calendar.

Kontakte
@ Aufgaben

Select your calendar.

4 Meine Kalender
Kalender
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Use the right mouse button to select Add Shared Account.

In neuem Fenster offnen

B b

Meuer Kalender...

Diesen Kalender ausblenden
Uberlagerung

Farbe L4
Kalender umbenennen

Kalender kopieren

Kalender verschieben

Kalender laschen

r P EH oM

Mach oben

4

Mach unten
Freigeben 4
Eigenschaften...

Shared-Konto hinzufdgen
Crdnerstruktur synchronisieren

Ordner-Zugriffsrechte

L R T

Synchronisieren
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In the text field at the bottom, enter the account that you want to integrate.

In the example, Felix Muster approved the calendar for his brother Thomas Muster. Thomas Muster now
integrates Felix Muster’s account.

Then select OK.

il |
Benutzer wihlen EIM
Worgeschlagene Kortakte v]
Suche:

Ausgewahlte:
Felz muster@inredomain.ch|
Ausgewshlt | | Ok | [ Abbrechen
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You can now see your own calendar and that of the person who approved your calendar.

@ @ 18. Januar .. |Ka|ender durchsuchen 2 v| ¥

Depending on the level of authorisation, you can now read entries, make new entries, etc.
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Appendix - SSL Server

To create a secured connection to your server, we recommend that you use your personal SSL-server as your
incoming and outgoing server.

You will find the information in your System Configurator. Proceed as follows:

Login to the System Configurator on our website using your customer number or your domain name:

System Configurator

Hosting Verwaltung

Kunden-Nr/Domain

Passwort

l Login merken



https://www.webland.ch/en-us/Logins
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Select E-Mail / Xchange:

=]

E-Mail / Xchange

Under Server information SSL you will find your incoming (IMAP) and outgoing (SMTP) SSL-server.
Use this information for a secured connection as described under the point Installation.

Serverinformationen SSL:

FPosteingangsserver (FOP3): ms3pop.webland.ch
Posteingangssenver (IMAF): ms3imap.webland.ch
Postausgangssenver (SMTF): ms3smtp.webland.ch
#change WebAccess: https://ms3xwa.webland.ch

#change Server (ActiveSync): ms3xas.webland.ch
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